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A Message from Auto-IT’s CEO
The NBN and You
®

The National Broadband Network is a new
communication network that promises
to bring massively improved broadband
speeds to all Australian homes and
businesses. The vast majority of premises
will connect to the network via optic fibre
running underground or suspended from
power poles.

physical box running one physical server.
We are entering a modern world where
we have the capability of adding a layer of
virtualisation to run multiple servers on one
physical box, thus leading to cost efficiencies
and improved safety of data.

The NBN’s impact on Auto-IT and its
customers will be significant. The business
community is experiencing a dramatic
change in emphasis from a heavy reliance on
expensive hardware and on site computer
engineers, to the world of digital delivery
and high level customer service.

With the advent of faster and more
affordable communication infrastructure
we can move these physical servers from
our own businesses into more central
locations with much better access to secure
high speed bandwidth.
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Up to now, Australia’s ability to deliver
sophisticated digital solutions at acceptable
prices has lagged well behind the situation
prevailing in Western Europe and North
America. The advent of the NBN will level
the playing field.
If we consider our on premise servers of
the immediate past, we typically have one

And so we are reaching a crossroads. The
NBN will ensure that finally, affordable
“Cloud-based” services can be made
available to everybody and Information
Technology providers ignoring these trends
will do so at their peril.
The successful solution providers of the
future will adopt agile software development
methodologies together with continuous
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Fishing on a Golf Course?
Just another day in Sth Africa...

These photos were taken at the Centurion Country Club
where they have an annual fishing competition in the
lake on the golf course.
Our Sth Africa branch team (and sponsor of the event)
were very pleased to collect the prize for highest fluid
intake of the day!

The NBN and You continued
design processes. The delivery of superior levels of
customer service will be achieved through meticulous
attention to the customer experience. These rapidly
deployed products will be capable of delivery from the
Cloud.
Cloud technology now has a permanent place in the
Lexicon of the IT industry. The advent of the NBN will
ensure as it has in the Northern Hemisphere, that aaS
(as a service) products - exemplified by SaaS (Software
as a Service), PaaS (Platform as a Service), and IaaS
(Infrastructure as a Service) - will be universally accepted
and readily available to IT users in businesses of all sizes.

Members of the rowdy Auto-IT Sth Africa Team do
their best to look innocent and responsible.

These products delivered from the Cloud will in my
opinion have the greatest impact on the IT industry and
its end user community since the advent of the Internet.
Ken W Fife
Chief Executive Officer
Auto-IT Pty Ltd
kfife@auto-it.com.au

“We never really grow up, we only
learn how to act in public.”
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UNITS® Digital Signature Capture
One of the highlights of NADA 2012 was the ability to capture a
signature on a repair order using a tablet PC in the service area.
Auto IT is has offered Digital Signature Capture for some time
now, but many of our users don’t realise how easy it can be!
It can be delivered on a Windows 7 tablet, as shown in our
demonstration video, or on your regular terminal with a plugin digital signature panel. This opens up the possibility of full
system functionality on the service driveway, as well as the
ability to reproduce signed documents for proof of purchase,
etc. This functionality is available throughout the system, so
think beyond the service driveway to parts delivery confirmation, sales contracts or any SMART form really.
Click on the link at right to see how UNITS® can provide this functionality in your service centre. To find out how you can
benefit from this functionality, call your Business Relationship Manager now!

New Factory Interfaces

FEEDBACK
“It is remiss of me not to tell you
directly what a valuable investment
the audit conducted by Nick and
Anita was. The onsite interview
process, the follow up and report
were excellent.
I would recommend this process to
all dealers.”
John McGuigan - Director
JOHN OXLEY MOTORS

If you’re interested in this Software Utilisation
Audit, please contact your Business
Relationship Manager.

Auto-IT continues to develop and enhance factory and
third-party interfaces - many which can help make your
business more efficient and effective. Don’t miss out on
giving your business a competitive edge.
To find out more about how these interfaces can benefit
your business and to request installation please contact
your Business Relationship Manager.
•
•
•
•
•
•
•
•

AutoGro PartsWeb Parts Locator (in pilot)
BMW Warranty Credits interface (scoping)
Ford Territory Extract (in test)
Hyundai Service History Extract (in development)
Mazda Prospect System Integration (scoping)
Mazda Service Data Load (being deployed)
Mitsubishi SAP Migration (in development - go live
10 April 2012)
Peugeot Service History Interface (scoping)
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Case Study
We would like to extend a warm welcome from the
Auto-IT family to Parry Nissan. Parry Nissan has
recently just made the switch from their previous
DMS system to UNITS.
Below is a brief interview with Yvonne Beattie, Financial
Controller of Parry Nissan, on the switch over to Auto-IT.
Can you tell me a little about Parry Nissan?
Parry Nissan only has one location and we are located
in Northern Queensland, Townsville. Established in 1979,
we currently have about 60 employees in the dealership.
We have three franchises which are Nissan, Suzuki and
Renault.
How are you and the staff at Parry Nissan finding the
switch from your previous DMS to Auto-IT?
There are still staff members who are responding
negatively to the switch. What you have to keep in mind
is that we have had our old system for 20 years and so
some of the staff are reluctant to embrace the change.
From my point of view, I do find Auto-IT easier to use and
I also think it will be easier for any new staff that come in.
What was the main reason for switching from your
previous DMS to Auto-IT?
There were two main reasons for the switch and these
were service and cost.
What were the specific goals you wanted to achieve
through this process?
We wanted everything to be packaged together in the
one system. With our previous DMS, we had to purchase
all the little add-ons which overall ended up to be
very expensive. With Auto-IT we were able to access
everything in one place and cut down on costs at the
same time.

Did you see any immediate benefits from switching?
Yes,
the
most
immediate benefit I
noticed was in terms
of the information we
could extract from the
Auto-IT system. It was
of better quality than
our previous DMS.
Another main benefit
is that managers and
the DP no longer
have to wait for me to
generate reports. The
information is there for
them to access straight
away which is a big time
saver.

Yvonne Beattie
Financial Controller
Parry Nissan

How are you finding the new system and its ease of use?
I am still gaining familiarity with the system. Jodie and
Daniel have been fantastic in helping with the transition
over to the new system with Auto-IT.
How was the installation process and did you find the
installers knowledgeable on the process as well as the
product?
There were a few hiccups with the installation due to
corrupt files and other issues. However, the fact that we
were only down for one business day was an exceptional
outcome considering everything the installations team
had to deal with.
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Manna from Heaven or Pie in the Sky?
Cloud Computing Explained
America’s first billionaire and
the wealthiest man in
history, John D Rockefeller,
said, “Own nothing.
Control everything.” Mr
Rockefeller came from
obscurity to dominate
the American petroleum
industry and was a prolific
philanthropist who set new
standards that are followed by today’s elite. He did all
this and still managed to enjoy the last 40 years of his life
in retirement.
Sadly he’s not with us anymore but had he stuck around
long enough to access today’s technology, he would have
surely accelerated his massive wealth and charitable
giving even further.
His statement pretty much sums up the principle of
cloud computing. There are many other elements that
augment this, of course, yet the fact that you can now
access many enterprise-level solutions without owning
a single piece of hardware or software (much less the
techies to run them), illustrates the parallel with John D’s
famous manifesto. The days of needing to own IT assets
in order to control them are rapidly disappearing.
This represents something of a tectonic shift the likes of
which we haven’t seen since the first graphical Internet
browser, Mosaic, in 1993. The World Wide Web had just
become available to the masses and in doing so, started
an avalanche of change that continues to accelerate
today. Cloud computing looks set to do the same.

What is it, exactly?
So what is cloud computing and what can you do with it?
In a nutshell, it’s the delivery of computer applications
and associated services through an Internet connection,
packaged into a monthly access fee. As to what it can

do, the possibilities are many and they’re growing rather
rapidly.
Of course some may sniff, “This has been around for years
in client-server systems and through ASPs (Application
Service Providers).” This may be true but it’s only recently
that technologies like virtualisation (the creation of
multiple virtual server instances on one physical server),
converged resources (processing, storage & networking)
and shared services (applications, IT expertise, licensing,
etc.) have made this a genuine game-changer.
Other mitigating elements have conspired to make this
happen, like the almost ubiquitous nature of high-speed
broadband and the meteoric rise of devices like the iPad,
iPhone and other mobile/tablet devices.
It is the convergence of these technologies and the
market’s demand for rapid scaling that has given us this
smorgasbord of options that hitherto, were the preserve
of companies with large IT budgets and the expertise to
manage them. Moreover, many of these services can be
self-provisioned with a browser and a credit card. No
hardware of software to buy, no technical staff to employ
and no space required to house them either! This is
significant.
Cloud computing represents the technology layer – the
marketplace - that makes it possible to access software
as a service (SaaS), rather than a capital expense. And
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therein lays one of its charms. Most businesses enjoy
substantial cost savings when they transition capitalintensive applications to the cloud like ERP, document
storage, e-mail, CRM, project collaboration, e-learning,
e-marketing, database development and social media
analysis.

It’s not quite so new.
Of course, many of us have been using cloud-based
applications like Google Search/Analytics/Docs etc.,
Skype, Hotmail and LinkedIn for years. Online storage and
file sharing (through the likes of Google Docs, DropBox
and Box.net) comprise the biggest chunk of cloud-based
services right now but over time, more ERP solutions (like
your DMS) will be available this way too. Auto-IT has been
delivering some of its solutions through this model for
years but in the future, as our development framework
evolves, this will become more common. Right now, the
complex functionality and interoperability with external
systems (like factories)
that’s demanded of a
modern DMS places limits
on the capacity to deliver
a DMS that’s as fast and
powerful as our onpremise solutions.
Technology
advances
and market expectations
continue to chase each
other down the street, in
turn out-doing the other
for attention. Like all gold
rush eras (social media is another), the temptation is to
jump on-board the first train heading to the goldfields
without checking if it’ll carry you all the way. Or indeed
if it will deliver what you really need. Cloud computing
is a bit like that and a number of casualties have already
been recorded. Indeed, some of the biggest and best
(Amazon AWS, Intuit, Twitter, Hotmail and Skype) have
scored major outages, leaving businesses dependent on
their architecture stranded.
Given the hiccups experienced by some of the biggest
aforementioned providers, it’s especially critical to align
with proven, reliable SaaS providers and forget about

anyone that has a less than stellar record. Auto-IT is
moving some of its internal computing requirements
across to the cloud and we’ll update you on our
experiences down the track. We’ve already had a very
reliable run from one cloud-based document storage/
syncing/sharing application and will be testing another
very soon. We already use cloud solutions for eMarketing
and online data collection. These are going very well and
we will provide more details in a future newsletter once
we’ve proven their reliability for ourselves.

Is it safe and reliable?
Two issues that cop a beating whenever discussion turns
to Web-based applications are security and service
delivery. In other words, “Will my data be safe and will I
get reliable access to it?” The answers, for the most part,
are yes and yes.
Any cloud-service data centre worth its salt will have
security
–
physical,
electronic and softwarebased – to rival a nuclear
silo. In fact, the likelihood
of your data falling into
the wrong hands is by
order of magnitude higher
if the servers reside on
your own premises. Here’s
a sample of one provider’s
security provision:

•
•
•
•
•
•
•
•
•

• SSAE 16 (formerly
known as SAS70 Type II)
compliant environment with 24x7x365 surveillance
and support, and Tier 3 data-centre conformance.
Redundant power, cooling, and connectivity
24x7x365 guard surveillance
A locked, caged, and monitored environment
Biometric facility access
24x7x365 network operations centre
AES-128/256 encryption between all infrastructure
end-points
Man-traps
US Department of Defence 100+ point server
hardening
24x7x365 level 1 help desk
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The second question – of service delivery – can best be
answered this way. Most providers offer a baseline SLA
(service level agreement) of 99.9%, meaning that at worst,
you might experience up to 8.7 hours of down time a
year. Given that these 8-odd hours will likely be sprinkled
across the wee hours of the morning (maintenance,
patch updates, software updates, etc.), you’re unlikely
to feel them. And if something ever goes demonstrably
wrong, you have the benefit of 24x7x365 monitoring by
tech specialists whose sole raison d’etre is to ensure your
service remains up and running. Can you say the same for
your in-house systems?

Recently Spotted

Cynthia Returns!

Further to our snake story, Cynthia left us with her
winter coat and it measured 5.5 metres. We await
her return next winter.
Regards, Merv - Redding Motors

Cloud computing and the SaaS offerings it supports makes
a pretty compelling case - delivering some really cool
solutions for very acceptable cost; enhanced security,
scalability and service delivery levels; far greater flexibility
and agility and of greatest interest to CFOs, significant
cost savings compared to on-premise solutions.

There’s still some way to go.
Like the early phase of all major market shifts, the hype
and the reality are usually poles apart so our message is
this: cloud computing can and will change much of what
you do and how you do it. For online storage, project
collaboration, email, e-marketing and other less frenetic
activities, it’s brilliant. For high-load, speed-sensitive
enterprise-level applications like DMSs, there is still some
way to go. Watch this space.
Peter Fritz - eBusiness Manager
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Tech Support

Rebuild GL Master from
the Transaction Files

This program will reconstruct the General Ledger master file, or general ledger balances, on the basis of the transactions
within the accounts. From time to time you may find that when you run GL reports you are out of balance. This may
be due to the transaction amounts being read not tallying up to the period balances. This program will read the GL
transactions for the effected account/s and re-build the period balances. This should allways be run when there are no
un-balanced GL batches but the GL Trial Balance does not balance.

1. Select Company & Year End Date from the dropdown.
2. Select the Branch Range; beginning & ending branch
from the dropdown. The default setting is All.
3. Select the Department Range; beginning & ending
department from the dropdown. The default is All.
4. Enter the Account Range; beginning & ending
account & sub-account from the list. If the full range
is required, the first account is ‘0’ & the ending
account is 9999. The default setting is All.
5. Click the Save button to start the rebuild.

“Politicians and nappies have one thing in common. They should both be
changed regularly, and for the same reason.”
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